Problem 1) Refer to Lab 1 (Problem 2(i) and (iii)), you have to incorporate EXMCHW QM@ HFH
in your order processing system by adding FXRP HUVHI P HOBMRQ DCDOMY

Customer segmentation is the process of dividing a company’s customer base into smaller,
distinct groups that share similar characteristics, such as demographics, behaviors, or
preferences.

You are advised to do segmentation of FXWRP HUEHKDYIRUnainly considering SXUKDVH KDEW

6 XJJHWMG 0 HKRCR®J\
a) Define and describe customer segments of your own choice: e.g. ) UHTXHQWV
&XWRP HU3 WP IXP & XWRP HU
b) Draw a prototype interface on paper for segmentation analysis.
c) Write SQL queries to generate segmentation data.
d) Develop an interface in visual studio for segmentation analysis. Write code for a
suitable handler which will execute queries developed in part (c) above and display
segmented data to employees of the company?

$WXP SURQ 6 XIIFIHQAQXP EHY RN RUGHLY DUH SUHVHQNQ GCDWEDVH

Problem 2) How you can automate targeted marketing using above segments?
[Hint: ) RUDQUR DOPXMRP HY VHQG\WHP D FRP STP HQBUY JIVWKIURXI K FRXUHUDQG D P HADIH R
WDQ\V WURXIK HP DIOP Y

Problem 3) Develop test cases for your segmentation analysis platform?
[Hints: (i) 1 RFXVRP HUIQ D SDMEXOQUVHI P HQWV
(i) 8 GHYHQ AVWIEXWRQ R FXWRP HY DRIRW VHIP HON



